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Lao Airlines - ' '
Vientiane, date: 25JUN2[}2A

NOTICE

To: General Sales Agent (GSA) and all BSPs.
Re: Implementation for Auto Change and Auto Refund.

Pursuant to the notification from the Airline Tariff Publishing Company (ATPCO)
regarding the change of system for voluntary changes and voluntary refunds effective
on/after June 30, 2024.

Lao Airlines (QV) would like to inform that:
1. Effective from June 30, 2024, onwards, all tickets have to be processed by auto
change / auto refund function for all changes and refunds.
2. Lao Airlines will no longer accept manually processed changes/refunds for all
tickets issued an/after June 30, 2024.
3. The YQ is non-refundable for all tickets issued on/after June 30, 2024.
4. Effective from June 30, 2024, onwards, Lao Airlines will upload net fares to all

GDS with zero commission on all fares.

Thus, this notice made for your information and action.

Yours sincerely,

Khamla PHOMMAVANNH
Managing Director

voov i < o ,...‘,“7

LAO AIRLINES
Wattay international Airport, Vientiane | P.O Box 6441 | T: (856-21)513 150 | F: (856-21)512 004
e-mail: info@laoairlines.com | www.laoairlines.com %




